LORMA NOW LINKED WITH PHILHEALTH

Amianan Tribune (Feb. 12-18, 2011), Baguio Midland Courier (Feb. 20, 2011)

SAN FERNANDO, LA UNION—Lorma is now one of the hospitals, in addition to St.
Luke’s and Makati Medical Center, that adopted electronic filing of claims with
PhilHealth.

This system offers more convenience, saves time and money. Since Lorma’s Billing
personnel have access to PhilHealth database, one could easily check on the eligibility
of the patient. Thus, when the data is incomplete, patients and their relatives could be
advised as to what paperwork they still need to submit to the nearest Philhealth office.
Another is faster and shorter payment transfer. No longer does it take three months for
receivables to get into Lorma’s account.

Lorma has been a pioneer in hospital computerization which made the linkage with
Philhealth possible.
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